
1. Return Policy 
OVERVIEW 
By purchasing from our online store you agree to our return policy in full as listed below. 
 
You can return your products for a prompt refund or exchange within 15 days of the order 
date. Please mail your package in a prepaid, insured, traceable method to the address below 
with the attention line to “Plasinia Customer Service." Please put a note in your return 
package with your full name, order number. The original shipping and handling charges are 
not refundable. This excludes sale, limited, or posted special products. 
 
Contact information: 

Business Name:  Plasinia d.o.o. 

Street:   Vratnicka 6 

City:   Zagreb 

Country:   Croatia 

Email:   info@plasinia.com 

Phone:   +38591 726 9049 

Zip / Postal Code:   10040 

 
Plasinia cannot be held responsible for packages that get lost or damaged shipping to hotel 
addresses or freight forwarding companies. 
 
If you purchased your product through a third-party, and not directly from 
www.plasinia.com, we would advise you to please contact their support team with any 
concerns you may have regarding returns, exchanges, or defective products. 
 
OUR FULL RETURN POLICY 
Our policy lasts 15 days. If 15 days have gone by since your purchase, unfortunately, we 
cannot offer you a refund or exchange. To be eligible for a return, your product must be 
gently used and in the same condition that you received it. It must also be in the original 
packaging. To complete your return, we require a receipt or proof of purchase.  

 
NON-RETURNABLE ITEMS 

● Gift cards; 
● Collections; 
● Monday Sales Event, or any other sale; 
● Orders placed between 11/27 - 11/30 are not eligible for refunds or exchanges; 
● Limited or special editions. 

 



 
REFUNDS (if applicable) 
Once your return is received and inspected, we will send you an email to notify you that we 
have received your returned product. We will also notify you of the approval or rejection of 
your refund. If you are approved, then your refund will be processed, and a credit will 
automatically be applied to your credit card or original method of payment, within a certain 
amount of days. 
 
LATE OR MISSING REFUNDS (IF APPLICABLE) 
If you haven’t received a refund yet, first check your bank account again. Then contact your 
credit card company, it may take some time before your refund is officially posted. Next, 
contact your bank. There is often some processing time before a refund is posted. If you’ve 
done all of this and you still have not received your refund yet, please contact us at 
info@plasinia.com 
 
SALE ITEMS  (IF APPLICABLE) 
Only regular priced products may be refunded, unfortunately, sale products are final sale 
and cannot be refunded. 
 
LOST PACKAGES 
If your order appears to be lost, we advise you to contact us within the first 15 days of 
placing your order. We will look into sending a replacement for your order after your 
package has shipped. We may require your replacement package to be sent with signature 
verification to ensure the package reaches you safely. 
 
For domestic orders, we must wait 14 business days to expire before we can deem your 
package as lost. For international packages, we must wait 6 - 8 weeks for the tracking to 
expire before we can deem your package as lost. We can only issue a replacement after this 
time has passed, and we advise you to contact us in a timely manner. 

 
DAMAGED PRODUCTS 
If your product arrives damaged, please email info@plasinia.com with photos of the 
damaged product. We will send a replacement for the damaged product you received at no 
extra cost. 
 
EXCHANGES (if applicable) 
You may exchange a product of the same value, for a different product. We only allow even 
exchanges. Exchanges for products not of the same value will not be allowed. Please send 
the package back to our address (Vratnicka 6, 10040, Zagreb, Croatia) with the ATTN. line to 
“Plasinia Customer Service”. Also, please be sure to put a note in the box with the full name 
you placed your order under, order number, and the product’s name you wish to exchange 
your product for. 
 
*Please note our customer service department only allows ONE exchange for a given order. 
Multiple exchanges for the same order will not be accepted. 
 
SHIPPING 
Shipping costs are non-refundable. You will be responsible for paying for your own shipping 



costs for returning your product. If your refund is approved, you will be refunded the 
subtotal amount of your original order. 
 
Depending on where you live, the time it may take for your exchanged product to reach you 
may vary. We don’t guarantee that we will receive your returned item. 
 
FREIGHT FORWARDING AND HOTEL ADDRESSES 
Plasinia cannot be held responsible for any damaged or lost products transferred by freight 
forwarding companies or hotels. We will not replace broken or missing items, nor resend 
lost packages. We advise you to inquire about your lost package with your freight forwarding 
company or hotel. 


