
Privacy Policy 
OVERVIEW 
Plasinia has developed this Privacy Policy to explain how we may collect, retain, process, 
share and transfer your Personal Data when you visit our website or purchase our products. 
This Privacy Policy applies to your Personal Data when you visit our website and does not 
apply to online websites or services that we do not own or control. 
 
This Privacy Policy is designed to help you obtain information about our privacy practices 
and to help you understand your privacy choices when you use our website. 
 
WHAT PERSONAL DATA DO WE COLLECT? 
 
FINALIZE ORDER AND USE INFORMATION 
When you purchase our Products, we will collect Personal Data as necessary to offer and 
fulfill the Services you request.  We require you to provide us with your full name, postal 
address, telephone number, email address. 

 
TRANSACTION AND EXPERIENCE INFORMATION 
We collect information about the transaction, as well as other information associated with 
the transaction such amount paid for products, merchant information, including information 
about any funding instruments used to complete the transaction, Device Information, 
Technical Usage Data, and Geolocation Information. 
 
WHY DO WE RETAIN PERSONAL DATA? 
We retain Personal Data to fulfill our legal or regulatory obligations and for our business 
purposes.  We may retain Personal Data for longer periods than required by law if it is in our 
legitimate business interests and not prohibited by law. We will continue to use and disclose 
such Personal Data in accordance with this Privacy Policy. 
 
HOW DO WE PROCESS PERSONAL DATA? 
We may Process your information for the following reasons: 
 

● To operate the Website and provide the Services, including to:  
○ initiate a payment, send or request money; 
○ communicate with you about the Website, or Products; 
○ perform creditworthiness and other financial standing checks, evaluate 

applications, and compare information for accuracy and verification 
purposes. 

● To manage our business needs, such as monitoring, analyzing, and improving the 
Services and the Website’s performance and functionality.  For example, we analyze 
Customer behavior and perform research about the way you buy our Products. 

● To market to you by delivering marketing materials about Plasinia products. 
● To comply with our obligations and to enforce the terms of our Website and Services, 

including to comply with all applicable laws and regulations. 



● To respond to your requests, for example to contact you about a question you 
submitted to our customer service team. 

 
DO WE SHARE PERSONAL DATA? 
We may share your Personal Data or other information about you with others in a variety of 
ways as described in this section of the Privacy Policy. 
 
WITH OTHER COMPANIES THAT PROVIDE SERVICES TO US 
We may share Personal Data with third-party service providers that perform services and 
functions at our direction and on our behalf. These third-party service providers may, for 
example, provide you with Services, verify your identity, assist in processing transactions, 
send you advertisements for our products and Services, or provide customer support.  

 
WITH OTHER THIRD PARTIES FOR OUR BUSINESS PURPOSES OR AS PERMITTED 
OR REQUIRED BY LAW 
We may share information about you with other parties for Plasinia’s business purposes or 
as permitted or required by law, including: 
 

● if we need to do so to comply with a law, legal process or regulations; 
● law enforcement, regulators, government officials, or other third parties in relation 

to a subpoena, court order, or other legal process or requirement under Croatian 
law or regulation, or the laws and regulations of other jurisdictions that are 
applicable to Plasinia or one of its affiliates;  

● when we need to do so to comply with such law or credit card rules;  
● or when we believe, in our sole discretion, that the disclosure of Personal Data is 

necessary or appropriate to prevent physical harm or financial loss; or to report 
suspected illegal activity or to investigate violations of a customer agreement; 

● to protect the vital interests of a person; 
● to protect our property and legal rights; 
● to facilitate a purchase or sale of all or part of Plasinia’s business; 
● in connection with shipping and related services; 
● to companies that we plan to merge with or be acquired by. 

 
HOW DO WE USE COOKIES AND TRACKING TECHNOLOGIES? 
Plasinia, together with its marketing, analytics and technology partners, uses certain 
monitoring and tracking technologies (such as cookies, beacons, pixels, tags, and scripts). 
These technologies are used in order to maintain, provide and improve our Services on an 
ongoing basis, and in order to provide our Visitors and Customers with a better experience. 
For example, thanks to these technologies, we are able to maintain and keep track of our 
Visitor’s and Customer’s preferences, to better secure our Website, to identify technical 
issues, customer trends and effectiveness of campaigns, and to monitor and improve the 
overall performance of our Website. 
 
Please note that Third Party Services placing cookies or utilizing other tracking technologies 
through our Services may have their own policies regarding how they collect and store 
information. Such practices are not covered by our Privacy Policy and we do not have any 
control over them.  
 



Cookies: In order for some of these technologies to work properly, a small data file (“cookie”) 
must be downloaded and stored on your device. By default, we use several persistent 
cookies for purposes of session and customer authentication, security, keeping the 
Customer’s preferences (e.g., regarding default language and settings), connection stability 
(e.g., using e-Commerce features, etc.), monitoring performance of our services and 
marketing campaigns, and generally providing and improving our Services. 
 
If you want to delete or block any cookies, please refer to the help and support area on your 
internet browser for instructions on how to locate the file or directory that stores cookies. 
Please note that deleting our cookies or disabling future cookies or tracking technologies 
may prevent you from accessing certain areas or features of our Services, or may otherwise 
adversely affect your user experience. 
 
HOW DO WE PROTECT YOUR PERSONAL DATA? 
Plasinia takes the protection of its customers' data very seriously. One of the most important 
components of Plasinia online business is creating a trusted environment where potential 
customers feel confident in making purchases. SSL certificates create a foundation of trust 
by establishing a secure connection. To ensure visitors their connection is secure, browsers 
provide visual cues, such as a lock icon or a green bar. 
 
We maintain technical, physical, and administrative security measures designed to provide 
reasonable protection for your Personal Data against loss, misuse, unauthorized access, 
disclosure, and alteration.  The security measures include firewalls, data encryption, physical 
access controls to our data centers, and information access authorization controls. 


