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1. Scope 
These General Terms and Conditions of Business apply to all orders and deliveries between 
Plasinia d.o.o. , Vratnicka 6, 10040 Zagreb, Croatia, (hereinafter: Plasinia) and its customers 
via the online shop www.plasinia.com. 

2. Order process, entering into a contract, quantity 
limitation 
ORDER PROCESS 

● Plasinia offers a luxurious line of natural and organic skincare products. By clicking 
on the products, the customer goes to the product details, .e.g. details regarding 
product design, ingredients, helpful tips. The product is placed in the virtual 
shopping cart by entering the requested quantity and clicking “ADD TO CART”. 

● By clicking the "shopping cart” button, displayed in the top right-hand corner of the 
online shop, the right sidebar containing a list of products will appear. At any time 
customers can can add products to the virtual shopping cart and, where necessary, 
make changes. 

● By clicking the "VIEW CART" button, the customer goes to the "Overview" page. The 
customer has access to an overview of the order with details of the price (including 
the statutory VAT) and details of the delivery service and costs. 



● Customers can continue the purchase without registering or setting up a customer 
account. The customer must enter the following information in order to finalize the 
purchase: 

○ Email for order confirmation 
○ First name 
○ Last name 
○ Address 
○ City 
○ Country 
○ Region (if available) 
○ Zip/Postal code 
○ Phone 

● When a customer checks out, they can choose to pay for their order using a variety 
of payment methods. They can review the order details, and when they’re ready, 
click “Place Order”. The order is entered into by clicking on the "Place Order" button 
and agreeing to the Terms & Conditions. This means a binding offer has been made. 

 
ENTERING INTO A CONTRACT 
By completing the order process, the customer thereupon receives an automated 
confirmation of receipt of the order by e-mail (order confirmation). This order confirmation 
does not constitute acceptance of the offer. The contract with Plasinia is only concluded 
when Plasinia sends the ordered product to the customer and the shipping to the customer 
is confirmed by e-mail (shipping confirmation). 
 
QUANTITY LIMITATION 
The offered goods are sold in customary domestic quantities only. 

3. Prices and shipping charges 
PRICES 
All prices contain the statutory VAT plus shipping costs that may apply.  
 
SHIPPING CHARGES 
Shipping and handling costs are dependent on weight and vary depending on destination. 
To calculate the shipping costs, the customer first adds the products they would like to order 
in the shopping cart and click "VIEW CHECKOUT”. If they continue in the ordering process, 
they will see the applicable shipping charges, before the actual purchase takes place. 

4. Dispatch and delivery 
Unless stated otherwise in the offer, the delivery period is 3 to 5 business days (Croatia), 5 to 
20 business days for other destinations. 
 
In the event that Plasinia is unable to deliver the ordered product because Plasinia itself is 
not supplied by its own suppliers, without culpability on the part of Plasinia, Plasinia may 
withdraw from the contract. In such a case, Plasinia will inform the customer without delay 
and suggest a comparable product. If the comparable product is not available, or if the 



customer does not wish to have the product delivered, Plasinia will, without delay, reimburse 
payments made by the customer. Deliveries are free of customs duties within the EU. In the 
case of delivery in countries outside the EU customs duties, taxes and other levies that may 
apply will be borne by the customer. 
 
In order to fulfill customer orders, Plasinia needs to pass on the customer full name, and, 
where available, contact phone number to the delivery company authorized to deliver the 
goods. This forms part of the contract with Plasinia. The customer does not have the right to 
object. 

5. Retention of title 
The goods shall remain the property of Plasinia up until payment in full. 

6. Payment methods 
PAYMENT VIA CREDIT/DEBIT CARDS 
PROVIDER: 2checkout  

1. Visa  
2. MasterCard  
3. Discover  
4. American Express  
5. Diners  
6. JCB  
7. PIN debit cards with the Visa or MasterCard logo  
8. Debit cards with the Visa or MasterCard logo  
9. PayPal  

Some of these options are only available in select currencies. 
 
PAYMENT VIA BANK TRANSFER 
Plasinia d.o.o. 
Raiffeisen Bank 
IBAN:      HR4524840081106616861 
SWIFT :     RZBHHR2XXXX 
 
PAYMENT VIA PAYPAL 
PayPal is an online account-based system that lets anyone with an email address send and 
receive online payments using their credit card or bank account. You can use it at Plasinia to 
pay safely, easily and quickly.  

7. Privacy Policy 
OVERVIEW 
Plasinia has developed this Privacy Policy to explain how we may collect, retain, process, 
share and transfer your Personal Data when you visit our website or purchase our products. 



This Privacy Policy applies to your Personal Data when you visit our website and does not 
apply to online websites or services that we do not own or control. 
 
This Privacy Policy is designed to help you obtain information about our privacy practices 
and to help you understand your privacy choices when you use our website. 
 
WHAT PERSONAL DATA DO WE COLLECT? 
 
FINALIZE ORDER AND USE INFORMATION 
When you purchase our Products, we will collect Personal Data as necessary to offer and 
fulfill the Services you request.  We require you to provide us with your full name, postal 
address, telephone number, email address. 

 
TRANSACTION AND EXPERIENCE INFORMATION 
We collect information about the transaction, as well as other information associated with 
the transaction such amount paid for products, merchant information, including information 
about any funding instruments used to complete the transaction, Device Information, 
Technical Usage Data, and Geolocation Information. 
 
WHY DO WE RETAIN PERSONAL DATA? 
We retain Personal Data to fulfill our legal or regulatory obligations and for our business 
purposes.  We may retain Personal Data for longer periods than required by law if it is in our 
legitimate business interests and not prohibited by law. We will continue to use and disclose 
such Personal Data in accordance with this Privacy Policy. 
 
HOW DO WE PROCESS PERSONAL DATA? 
We may Process your information for the following reasons: 
 

● To operate the Website and provide the Services, including to:  
○ initiate a payment, send or request money; 
○ communicate with you about the Website, or Products; 
○ perform creditworthiness and other financial standing checks, evaluate 

applications, and compare information for accuracy and verification 
purposes. 

● To manage our business needs, such as monitoring, analyzing, and improving the 
Services and the Website’s performance and functionality.  For example, we analyze 
Customer behavior and perform research about the way you buy our Products. 

● To market to you by delivering marketing materials about Plasinia products. 
● To comply with our obligations and to enforce the terms of our Website and Services, 

including to comply with all applicable laws and regulations. 
● To respond to your requests, for example to contact you about a question you 

submitted to our customer service team. 
 
DO WE SHARE PERSONAL DATA? 
We may share your Personal Data or other information about you with others in a variety of 
ways as described in this section of the Privacy Policy. 
 
 



WITH OTHER COMPANIES THAT PROVIDE SERVICES TO US 
We may share Personal Data with third-party service providers that perform services and 
functions at our direction and on our behalf. These third-party service providers may, for 
example, provide you with Services, verify your identity, assist in processing transactions, 
send you advertisements for our products and Services, or provide customer support.  

 
WITH OTHER THIRD PARTIES FOR OUR BUSINESS PURPOSES OR AS PERMITTED 
OR REQUIRED BY LAW 
We may share information about you with other parties for Plasinia’s business purposes or 
as permitted or required by law, including: 
 

● if we need to do so to comply with a law, legal process or regulations; 
● law enforcement, regulators, government officials, or other third parties in relation 

to a subpoena, court order, or other legal process or requirement under Croatian 
law or regulation, or the laws and regulations of other jurisdictions that are 
applicable to Plasinia or one of its affiliates;  

● when we need to do so to comply with such law or credit card rules;  
● or when we believe, in our sole discretion, that the disclosure of Personal Data is 

necessary or appropriate to prevent physical harm or financial loss; or to report 
suspected illegal activity or to investigate violations of a customer agreement; 

● to protect the vital interests of a person; 
● to protect our property and legal rights; 
● to facilitate a purchase or sale of all or part of Plasinia’s business; 
● in connection with shipping and related services; 
● to companies that we plan to merge with or be acquired by. 

 
HOW DO WE USE COOKIES AND TRACKING TECHNOLOGIES? 
Plasinia, together with its marketing, analytics and technology partners, uses certain 
monitoring and tracking technologies (such as cookies, beacons, pixels, tags, and scripts). 
These technologies are used in order to maintain, provide and improve our Services on an 
ongoing basis, and in order to provide our Visitors and Customers with a better experience. 
For example, thanks to these technologies, we are able to maintain and keep track of our 
Visitor’s and Customer’s preferences, to better secure our Website, to identify technical 
issues, customer trends and effectiveness of campaigns, and to monitor and improve the 
overall performance of our Website. 
 
Please note that Third Party Services placing cookies or utilizing other tracking technologies 
through our Services may have their own policies regarding how they collect and store 
information. Such practices are not covered by our Privacy Policy and we do not have any 
control over them.  
 
Cookies: In order for some of these technologies to work properly, a small data file (“cookie”) 
must be downloaded and stored on your device. By default, we use several persistent 
cookies for purposes of session and customer authentication, security, keeping the 
Customer’s preferences (e.g., regarding default language and settings), connection stability 
(e.g., using e-Commerce features, etc.), monitoring performance of our services and 
marketing campaigns, and generally providing and improving our Services. 
 



If you want to delete or block any cookies, please refer to the help and support area on your 
internet browser for instructions on how to locate the file or directory that stores cookies. 
Please note that deleting our cookies or disabling future cookies or tracking technologies 
may prevent you from accessing certain areas or features of our Services, or may otherwise 
adversely affect your user experience. 
 
HOW DO WE PROTECT YOUR PERSONAL DATA? 
Plasinia takes the protection of its customers' data very seriously. One of the most important 
components of Plasinia online business is creating a trusted environment where potential 
customers feel confident in making purchases. SSL certificates create a foundation of trust 
by establishing a secure connection. To ensure visitors their connection is secure, browsers 
provide visual cues, such as a lock icon or a green bar. 
 
We maintain technical, physical, and administrative security measures designed to provide 
reasonable protection for your Personal Data against loss, misuse, unauthorized access, 
disclosure, and alteration.  The security measures include firewalls, data encryption, physical 
access controls to our data centers, and information access authorization controls. 

8. Return Policy 
OVERVIEW 
By purchasing from our online store you agree to our return policy in full as listed below. 
 
You can return your products for a prompt refund or exchange within 15 days of the order 
date. Please mail your package in a prepaid, insured, traceable method to the address below 
with the attention line to “Plasinia Customer Service." Please put a note in your return 
package with your full name, order number. The original shipping and handling charges are 
not refundable. This excludes sale, limited, or posted special products. 
 
Contact information: 

Business Name:  Plasinia d.o.o. 

Street:   Vratnicka 6 

City:   Zagreb 

Country:   Croatia 

Email:   info@plasinia.com 

Phone:   +38591 726 9049 

Zip / Postal Code:   10040 

 
Plasinia cannot be held responsible for packages that get lost or damaged shipping to hotel 
addresses or freight forwarding companies. 
 



If you purchased your product through a third-party, and not directly from 
www.plasinia.com, we would advise you to please contact their support team with any 
concerns you may have regarding returns, exchanges, or defective products. 
 
OUR FULL RETURN POLICY 
Our policy lasts 15 days. If 15 days have gone by since your purchase, unfortunately, we 
cannot offer you a refund or exchange. To be eligible for a return, your product must be 
gently used and in the same condition that you received it. It must also be in the original 
packaging. To complete your return, we require a receipt or proof of purchase.  

 
NON-RETURNABLE ITEMS 

● Gift cards; 
● Collections; 
● Monday Sales Event, or any other sale; 
● Orders placed between 11/27 - 11/30 are not eligible for refunds or exchanges; 
● Limited or special editions. 

 
REFUNDS (if applicable) 
Once your return is received and inspected, we will send you an email to notify you that we 
have received your returned product. We will also notify you of the approval or rejection of 
your refund. If you are approved, then your refund will be processed, and a credit will 
automatically be applied to your credit card or original method of payment, within a certain 
amount of days. 
 
LATE OR MISSING REFUNDS (IF APPLICABLE) 
If you haven’t received a refund yet, first check your bank account again. Then contact your 
credit card company, it may take some time before your refund is officially posted. Next, 
contact your bank. There is often some processing time before a refund is posted. If you’ve 
done all of this and you still have not received your refund yet, please contact us at 
info@plasinia.com 
 
SALE ITEMS  (IF APPLICABLE) 
Only regular priced products may be refunded, unfortunately, sale products are final sale 
and cannot be refunded. 
 
LOST PACKAGES 
If your order appears to be lost, we advise you to contact us within the first 15 days of 
placing your order. We will look into sending a replacement for your order after your 
package has shipped. We may require your replacement package to be sent with signature 
verification to ensure the package reaches you safely. 
 
For domestic orders, we must wait 14 business days to expire before we can deem your 
package as lost. For international packages, we must wait 6 - 8 weeks for the tracking to 
expire before we can deem your package as lost. We can only issue a replacement after this 
time has passed, and we advise you to contact us in a timely manner. 

 
 
 



DAMAGED PRODUCTS 
If your product arrives damaged, please email info@plasinia.com with photos of the 
damaged product. We will send a replacement for the damaged product you received at no 
extra cost. 
 
EXCHANGES (if applicable) 
You may exchange a product of the same value, for a different product. We only allow even 
exchanges. Exchanges for products not of the same value will not be allowed. Please send 
the package back to our address (Vratnicka 6, 10040, Zagreb, Croatia) with the ATTN. line to 
“Plasinia Customer Service”. Also, please be sure to put a note in the box with the full name 
you placed your order under, order number, and the product’s name you wish to exchange 
your product for. 
 
*Please note our customer service department only allows ONE exchange for a given order. 
Multiple exchanges for the same order will not be accepted. 
 
SHIPPING 
Shipping costs are non-refundable. You will be responsible for paying for your own shipping 
costs for returning your product. If your refund is approved, you will be refunded the 
subtotal amount of your original order. 
 
Depending on where you live, the time it may take for your exchanged product to reach you 
may vary. We don’t guarantee that we will receive your returned item. 
 
FREIGHT FORWARDING AND HOTEL ADDRESSES 
Plasinia cannot be held responsible for any damaged or lost products transferred by freight 
forwarding companies or hotels. We will not replace broken or missing items, nor resend 
lost packages. We advise you to inquire about your lost package with your freight forwarding 
company or hotel. 

9. Final provision 
We may revise this Privacy Policy from time to time to reflect changes to our business, the 
Website or Services, or applicable laws.  The revised Privacy Policy will be effective as of the 
published effective date.  

 
Should any provision of these Terms and Conditions be or become invalid or unenforceable, 
the validity or enforceability of the other provisions of these Terms and Conditions shall not 
be affected thereby. 


